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2.0 & Partners 
 

Retail Training & Development Lead – Travel Retail  

(Freelance / Senior Advisor) 

Flexible location EMEA 

- Time zone alignment with Europe preferred - 

 

 

At 2.0 & Partners, we partner with leading brands and airports to elevate 

the retail experience in global travel environments. 

Our mission is to empower sales teams, enhance performance, and turn 

every traveller interaction into a meaningful brand moment. 

We are now looking for a Global Retail Training & Development 

professional, with a strong background in luxury or travel retail, ready 

to design and deliver impactful learning experiences that inspire 

excellence, boost performance, and shape the culture of retail teams 

worldwide. 

  

Your mission 

* Design and lead innovative training programmes for sales teams in 

luxury and travel retail. 

* Build and implement global learning strategies that drive measurable 

business impact. 

* Deliver inspiring workshops and coaching sessions across 

international markets. 

* Partner with brands, retailers, and airports to raise service standards 

and elevate the traveller experience. 

* Contribute to our global learning portfolio, including: 

• Retail Academy 2.0 

• Skill Workshop Series 

• E-Learning Sales Skill Lab 
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What we’re looking for 

* Proven experience as a Retail Trainer, Learning & Development 

Leader, or Retail Excellence Consultant in luxury or travel retail. 

* Strong understanding of retail operations, sales performance levers, 

and client practices. 

* Strategic vision combined with hands-on delivery skills. 

* Excellent facilitation and communication abilities across diverse, 

multicultural teams. 

* Fluent English (native-level proficiency preferred); other languages 

are a plus. 

* Passion for connecting people, culture, and business objectives to 

create real transformation. 

  

Why join us 

* Work with a consultancy shaping the future of global travel retail. 

Collaborate with iconic brands and airport operators across EMEA 

and beyond. 

* Contribute to the creation of impactful Retail Academies and 

learning journeys. 

* Flexible, freelance collaboration with high autonomy and 

international scope. 

* Competitive project-based compensation. 

  

Ready to inspire excellence in Travel Retail? 

Apply now and join 2.0 & Partners — where learning becomes a strategic 

lever for growth, culture, and customer experience. 

 

Send your CV to hiring@20partners.com or use the “Apply direct” 

link on the website 

mailto:hiring@20partners.com?subject=Application%20:%20Retail%20training%20&%20development%20lead%20EMEA

